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All the smoke now being blown around the con-
cept of “branding” is clouding the realities of
what it is in authentic practice.

In the pioneering days of Madison Avenue consumer
marketing, message and image — without accountability
for behavior — was acceptable. At that time, we were in
the era of the Marlboro man (who, in reality, died years
later of smoking-induced cancer).

Branding is now well established in the business-to-
business realm. It has also taken
hold in our politics, govern-
ment, religion and culture.
Even human resource experts
tout the need for applicants to
become their own “personal
brand” to compete in the job
market. Brand equity is now an
essential organization asset on
par with financial resources,
real estate, inventory, and
human capital.

In today’s competitive
environment, a sustainable cor-
porate brand — one that effec-
tively supports organic growth

— must successfully meld core characteristics, values,
competitive differentials and the sales proposition into
a single, compelling embodiment. It must become
ingrained as a values phenomenon throughout an orga-
nization’s anatomy, and then be consistently applied in
behavior at every touch point in the growth strategy:
from new product or service innovation, alliance-collab-
oration building and human resources practices, to sen-
ior executive thought leadership, channel partnering,

intellectual property management, technology transfer-
ring and outsourcing strategies.

When a brand is built on fundamental, sustained
behavior, it will have widespread impact on the success
of any growth plan, from reducing cost and improving
productivity to creating internal community to support
it publicly. Good brand behavior will also help ensure a
more fluid execution of the business strategy and a
strengthened culture of loyalty that will support
smoother organization transformation during change.
Credible brand behavior also creates a platform upon
which competitive encroachments may be more effective-
ly combated, and fosters truthful communication that
helps instill integrity in management and business prac-
tices (i.e., financial accountability, leadership sustainabil-
ity).

Examples abound of how the right brand behavior
contributes to sustainable growth and marketplace dura-
bility during times of great opportunity as well as great
stress. Just consider the actions of three of America’s
most respected companies.

General Electric is known for setting high standards,
not the least being in human resource practices espoused
during the reign of former Chairman Jack Welch. The
core values in attracting and managing world-class
employees have disseminated to every touch point in the
GE brand experience. GE’s leadership has been particu-
larly apparent with the new corporate governance and
accountability requirements of Sarbanes-Oxley, proving
there is no cost too high for a brand’s credible leadership
during a crisis in public confidence.

Health care giant Johnson & Johnson has facilitated
growth almost single handedly from its reputation as one
of the most trusted companies in the world. As a result,
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they have successfully sustained and grown trademark
brands over generations, launched new product innova-
tions that have redefined their categories, and attracted
strategic alliances to build some of the most fruitful
partnerships in American business. J&J’s quick and
high-risk response to the Tylenol poisoning crisis during
the 1980s is revered as a shining example of corporate
integrity, sealing its destiny as one of the most durable
American brand names. J&J remains recognized for an
unusual commitment to the values of quality, depend-
ability, and customer safety (doing the right thing).

Beginning with former Chairman Jack Bogle,
investment management leader The Vanguard Group
defined competence and integrity in its industry, which
has enabled the firm to successfully grow its product
portfolio by mere extension of its core values of competi-
tive performance, customer-focused product choice, trust,
and expert client service.

If behavior is key to building a durable brand for
competitive growth, then corporate leaders must corre-
late any brand promise with the scope and character of
the organization’s actions. Try this test:

Do you adequately fund the resources needed for
responding to customer problems with correct quality?

Do you cut costs by using inferior components, or
by taking shortcuts in your manufacturing process, that
result in product obsolescence for the customer?

Is your idea of community involvement to write a
check, promote it, and forget it — rather than direct
those funds into a flextime program to reward employee
volunteerism, or partner with philanthropic organiza-
tions for training programs that empower employee
activism?

Do you assign resources to the continual tweaking
of first-generation product releases to maintain mass

appeal and short-term returns, with no set aside for
R&D that would evolve products responsive to customer
aspirations long term?

Do you re-engage lapsed customers by seeking out
their feedback on why they left, and do you have an
active restitution process to restore their good will?

Have you developed a “trust zone” for shared intelli-
gence and non-threatening collaboration with competi-
tors that benefits your industry and customers at large?

Do you support fair employment practices with pro-
gressive pro-diversity and non-discrimination policies?

Do you comply with industry regulations only in a
reactionary mode, rather than proactively supporting
new standards by setting your own example?

Do you “put people first” by offering day care for
employee parents and flextime or telecommuting options
for employees juggling the demands of family?

Do you advance a customer centric business model
by training front line employees and supporting them
with proper supervision so that they may be informative
facilitators in meeting evolving customer needs?

These questions test your legacy behavior — a core
component of brand equity. As we enter a new era of cor-
porate growth that is not solely premised on mergers and
acquisitions, but equally driven by a variety of organic
initiatives, particularly innovation and transformation,
good brand behavior will pave the way for dependable
public and private consensus at the time you need it the
most: when you’re ready for growth!

Art Stewart, President of Stewart Strategies Group, LLC
(results@stewartgrp.com), consults on marketplace leadership,
brand integrity, external behavioral alignment, mission advocacy,
reputation defense, and crisis preparedness.

This article appeared in the ACG Special Advertising Supplement in Washington Business Journal. It has been reprinted by Washington Business Journal and futher
reproduction by any other party is strictly prohibited. © 2005 by Washington Business Journal, 1555 Wilson Blvd., Suite 400, Arlington, VA 22209. 703-875-2200.

REPRINTED FROM THE WASHINGTON BUSINESS JOURNAL, CORPORATE GROWTH SUPPLEMENT May 13, 2005

Continued from pg. 1



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


